
It’s more than a personal organizer. It’s a PC companion

IBM WorkPad®

Pocket-sized PC Companion

Highlights

Your PC companion
More than just a personal organizer, the
IBM WorkPad PC companion extends the
power of the desktop PC and the network
to provide mobile individuals a window
into their most critical information. The
IBM WorkPad PC companion gives you
instant, anywhere access to your address
book, calendar, memo pad, to-do lists and
downloaded e-mails.

Stay in sync
Exchange data seamlessly with popular
Personal Information Management (PIM)
applications with third-party linking
software available separately. HotSync ®

technology allows you to quickly synchro-
nize data in your WorkPad PC companion
with data in your computer—all with the
push of a button.

More memory, slimmer design
The WorkPad c3 (40U) features a new
ultrathin profile, a brighter, higher-contrast
screen, and a new recharging cradle. The
WorkPad model 30X now features twice
as much storage capacity!

Expand your network
The IBM WorkPad offers a server-based,
cross-platform solution that can be
scaled from the largest network to the
palm of your hand.

Global availability and
support
The IBM WorkPad is now available on
a worldwide basis. And no matter
where you are, your WorkPad is
backed by IBM’s renowned customer
support, available toll-free 24x71

during the warranty period.

NEW!
NEW!



Instant productivity solutions

Synchronizes

Synchronizes

Synchronizes

Graffiti® Software writing area E-mail
reader

Expense
tracker

Memo pad

To-do list

Address book

Date book

1 of 4 expense templates

Lotus Notes® 4.522 via
EasySync software
(included), Lotus cc:Mail
v. 7.0, 6.0 and 2.5,
Microsoft Outlook
Express, MS Exchange
4.0 or higher, Windows®

Messaging 4.0, Eudora
Pro and Light 3.0.1 or
higher

WorkPad Desktop on your PC

Built-in applications
Loaded with powerful date book, address
book, to-do list, memo pad, expense and
e-mail applications that allow you to:

• Track contacts, customers and
expenses

• Manage time, tasks and e-mail

• Facilitate fast access to important
business and enterprise data via
modem

• Streamline communications with
convenient e-mail and Internet
connectivity (requires optional
modem)

Easy operation features

• HotSync Manager oversees the
synchronizing process for easy data
backup and synchronization. Simply
slip the companion into its convenient
cradle, push the synchronization button
and quickly exchange data with your PC.

• With an optional WorkPad-compatible
modem and Network HotSync soft–

ware you can access and synchronize
your PC and its crucial information from
almost anywhere.

• Beam it with Infrared—transfer data
between WorkPad devices or IrDA and
equipped IBM PCs or ThinkPad®

notebooks.

• Three easy data entry options:

–Transfer data directly from your PC
using HotSync technology

–Use the on-screen keyboard

–Use the stylus and Graffiti Power
Writing software to write letters,
numbers, punctuation marks and
even international characters with
speed and accuracy

• One-touch Find feature

• New, brighter, higher-contrast screen
on the WorkPad c3

• Bright backlit display and easy-to-read
fonts on 30X

• User password option for security

Everything you need to get
started is in the box

• WorkPad PC companion

• Synchronizing cradle (30X)

• Synchronizing and recharging cradle
(40U)

• Desktop software for the IBM PC
companion on CD-ROM

• EasySync software for Lotus Notes
synchronization

• IR HotSync software

• WorkPad User’s Guide

• Quick Start Guide

• Rechargeable Li-Ion batteries  that
last for weeks per charge (40U)

• Two AAA alkaline batteries that last for
weeks (30X)

• DB-25 adapter

• Protective cover (30X)

• Accessories catalog



Software and hardware solutions

Enterprisewide
developer-customized solutions

Hundreds of innovative third-party applications (shrink-wrapped
and shareware software) and hardware products are available to
expand the power of your WorkPad PC companion. Be sure to
visit the Software Resource Guide at www.ibm.com/pc/us/
workpad/srg/catalogue.html for an extensive catalog of
hundreds of exciting software and hardware solutions that allow
you to: • receive pages

• browse the Internet
• send faxes
• send and receive e-mail
• perform hundreds more functions

Other applications, such as EasySync for Lotus Notes and Lotus
Organizer® (included), IntelliSync and many others allow you to
bilaterally synchronize critical information on your desktop PC,
notebook or server so you can quickly download information to
your device and carry it with you.

Many industries, such as the financial, sales, distribution and
health/medical professions are discovering practical and innova-
tive Palm Computing® platform solutions that provide mobile
access to critical information on network databases. A few of these
applications include:
• AvantGo™ Web Client by AvantGo Software allows develop–

ers to build and deploy Web-based applications using popular
Web authoring and development tools which allow users to
synchronize with corporate databases and reporting applica–
tions.

• OracleLite by Oracle® Corporation allows seamless integration
of Palm Computing applications with Oracle 8™ databases.

• UltraLite by Sybase™ Inc. provides next-generation database
applications for the Palm Computing platform.

• Scout™ by Riverbed Technologies provides a bidirectional
synchronization solution between your enterprise servers and
your PC companion.

For businesses seeking enterprisewide solutions that scale
from the largest of networks to the palms of individual users,
the WorkPad device’s Palm OS™ offers a platform for robust,
easy-to-customize solutions. Developer tools, such as Code
Warrior® for Palm Computing platform, allow you to write
customized programs that run on the WorkPad PC compan-
ion. The possibilities are almost limitless for businesses that
recognize the benefits of taking network information and
placing it in the pockets of mobile employees.

• IBM’s renowned available 24x7 toll-free telephone
support during the warranty period

• Extensive Web-based support
• One-year limited warranty3

Customer service and support

How can I access my information?

WorkPad with wire line or
wireless connection

Direct to your PC Via network connection
to your PC

Remote access server

Enterprise TCP/IP LAN or WAN

Groupware Mail Database Legacy Enterprise Data
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WorkPad PC companion technical specifications

WorkPad 30X WorkPad c3

Model 8602-30X 8602-40U

Size 4.7"x3.2"x0.7" (119.7x81.97x17.8mm) 4.5"x3.1"x0.45" (115.5x79x11.35mm)

Weight4 6.0oz (.17kg) 4.2oz (.119kg)

Storage capacity 4MB5 (approximately 12,000 addresses, 6000 2MB (approximately 6000 addresses, 3000

appointments, 3000 to-do items, 3000 memos, appointments, 1500 to-do items, 1500 memos,

400 e-mails) 200 e-mails)

Compatible with these mail systems Lotus cc: Mail v. 7.0, 6.0 and 2.5, MS Outlook, Lotus cc: Mail v. 7.0, 6.0 and 2.5, MS Outlook,

MS Outlook Express, MS Exchange 4.0 or MS Outlook Express, MS Exchange 4.0 or

higher, Windows Messaging 4.0, Eudora Pro higher, Windows Messaging 4.0, Eudora Pro

and Light 3.0.1 or higher, Lotus Notes 4.52, and Light 3.0.1 or higher, Lotus Notes 4.52,

MS Mail 3.5 MS Mail 3.5

Palm OS™ version Palm OS 3.1 Palm OS 3.1

Communication Serial, infrared or optional modem Serial,  infrared or optional modem

Flash ROM 2MB 2MB

NEW! NEW!

Selected options and
accessories
For accessories especially designed for
your IBM WorkPad PC companion, call
1 800 518-2887 in the U.S. or
1 800 891-6342 in Canada.
• IBM WorkPad Modem (30X) 10301W
• IBM WorkPad c3 Modem (40U) 10414W
• Stylus Pens (30X) 10137W
• Stylus Pens (40U) 10417W
• Cradle (30X) 10138W
• Cradle (40U) 10416W
• Travel Kit (40U) 10419W
• A variety of practical and stylish
   leather cases

Compatible with
Palm Computing platform
The PC companion also accepts add-on
software, accessories and peripherals
such as financial applications, databases,
forms and games. The WorkPad PC
companion is fully compatible with
software and hardware certified for the
Palm Computing platform.

Need more information?

World Wide Web
U.S. www.ibm.com/pc/us/workpad

Canada www.ibm.com/pc/ca/workpad

IBM Fax Information Service
1 800 IBM-3395

ThinkPad Information Directory Doc #11078

Canadian HelpFax 1 800 465-3299

Product and Dealer Location
Information
U.S. 1 800 426-7255 ext 4751

Canada 1 800 426-2255

Get Year 2000 Ready
Worldwide www.ibm.com/pc/year2000

1  Response time varies. May exclude some holidays.

2 Requires EasySync for Lotus Notes, included in box.

3 For terms and conditions or a copy of IBM’s
Statement of Limited Warranty, call 1 800 772-2227
(in Canada call 1 800 465-7999).

4 Includes batteries; actual weight may vary.

5 MB means million bytes, accessible capacity may be
less (memos or e-mails of approximately 128
characters in length).

IBM reserves the right to change specifications or
other product information without notice. This
publication could include technical inaccuracies or
typographical errors. References herein to IBM
products and services do not imply IBM intends to
make them available in all countries. IBM provides this

publication “AS IS” without warranty of any kind, either
expressed or implied, including the implied warranties
of merchantability or fitness for a particular purpose.
Some jurisdictions do not allow disclaimer of express
or implied warranties, therefore this disclaimer may not
apply to you.
IBM and WorkPad are registered trademarks of IBM
Corporation. Microsoft and Windows are registered
trademarks of Microsoft Corporation. 3Com, Graffiti,
Palm Computing and HotSync are registered
trademarks, and the Palm Computing platform logo
and Palm OS are trademarks of Palm Computing, Inc.,
3Com Corporation or its subsidiaries. Lotus, Lotus
Notes, Lotus Organizer and EasySync are registered
trademarks of Lotus Development Corporation. Other
company, product and service names may be
trademarks or service marks of others.
Made in Singapore, Malaysia, China and U.S.;
assembled in U.S.
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